Raritan’s Remote Server Access and Management Solution Bestowed Best
New Technology Award @ FOSE

-- GCN Award Recognizes New Raritan IP-Reach Product for its Secure, Anytime, Anywhere
Access over IP to Servers --

WASHINGTON, DC (April 14, 2003) — Raritan Computer, Inc., the leading provider of KVM
and remote management solutions for access and control of servers and other network devices,
today announced that its IP-Reach™ M-Series has received the Government Computer News
(GCN) Best New Technology Award @ FOSE in the networking hardware category.

“Raritan’s IP-Reach is an innovative solution that empowers IT professionals by enabling them
to securely manage data centers and server rooms from anywhere,” said Thomas R. Temin,
senior vice president for Editorial at PostNewsweek Tech Media — publishers of GCN and
producers of FOSE, the largest information technology exposition serving the government
marketplace.

The award was presented to Raritan at last week’s FOSE event in Washington, D.C. Winners
represent the best products in their class aimed at helping government customers. Each entry
went through a rigorous judging process, involving no less than five editors with knowledge
about the class of product and its industry.

“This award recognizes Raritan’s leadership in providing valuable solutions to help IT
professionals cost effectively manage servers and entire data centers from anywhere, resulting in
increased uptime of servers that are the backbone of their operations,” said Robert Pollack, vice
president of sales and marketing for Raritan Computer. “We are delighted to be in the

company of other innovative leaders -- such as Dell, BlackBerry, Hewlett-Packard and Panasonic
-- who also won Best New Technology Awards at FOSE.”

[P-Reach M-Series is a cost-effective digital KVM (keyboard/video/mouse) access over IP
solution. With its intuitive navigation and fast, secure connections, IP Reach is ideal for
anytime, anywhere Web-browser access to servers. The IP-Reach M-Series features 128-bit SSL
encryption security and high-performance video with tight mouse synchronization as a result of
real-time performance adaptation to bandwidth constraints.

About PostNewsweek Tech Media

PostNewsweek Tech Media is the leading media company in the government technology sector,
offering carefully focused national publications, Web sites, trade shows and conferences for the
government I'T market. The firm’s government group includes Government Computer News, the
leading newsmagazine in the government I'T market; Washington Technology, the only national
information technology newsmagazine published for government systems integrators and
resellers; and FOSE, the largest government technology conference and trade show.



About Raritan

Raritan Computer, Inc., founded in 1985, is the leading provider of KVM (keyboard/video/mouse)
and remote management solutions for access and control of servers and other network devices. With
18 consecutive years of profitable growth and technical innovation, Raritan makes products that are
used to control millions of servers at more than 35,000 network data centers, computer test labs, and
multi-workstation environments around the world. From the small business to the enterprise,
Raritan’s complete line of compatible and scalable KVM and remote connectivity products offers IT
professionals the most reliable, flexible, and secure out-of-band solutions to manage data center
equipment, while improving operational productivity. For more information contact Raritan at (800)
724-8090 or visit us at http://www.raritan.com.
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IP-Reach is a trademark of Raritan Computer, Inc. All other marks are the property of their respective
owners.
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